
Member Satisfaction Survey – September 2025
	
We recently sent out a member satisfaction survey. Thank-you to all those who took part, your comments are very important to us and we will use them to try and improve the facilities and services further. Below we have listed some of your key comments and noted our proposed action.
	Your Comments / Notes

	Our Reply / Action

	
Management seem to change popular classes for no valid reason


	
The class timetable is always reviewed every term. Classes achieving less than 50% attendance are subject to review and may be swapped or removed. Feedback is usually requested in person or via social media.


	
It would be good to get some more equipment

	
We appreciate your suggestion regarding additional equipment. While we recognise the value it could add, equipment costs are often substantial. We will review current resources and explore possible options.


	
Different channels on the tvs


	
We can certainly look to change the channels more often but feel free to come and grab the remote from the office and pop on what you like.


	
Not enough publicity about classes and what's going on at the gym

	
Our class timetable plus descriptions can be found on our website, at the front desk and on the walls in and around the gym and studio. Updates surrounding the gym can be found on our social media, on posters around the club and in the members newsletter.


	
short operating hours, relying on members to follow social media for operational updates 

	
Operating hours are limited due to staffing capacity and school hours. Operational updates are shared via social media to ensure timely communication with members.


	
Music can be too loud sometimes

	
Volume levels will be reviewed to ensure they create an energetic yet comfortable environment for all members.




The survey was emailed out to all members who we have a current email address for. If you did not receive the survey and would like to be included next time then please hand your current email address in to reception.
